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Drive Sales
on retailer sites

Quickly and accurately answer
purchase-blocking questions
retailer sites to maximize

sales across your key retailer
channels through a single,

easy-to-use interface.

Brand Engage

Directly engage

with consumers

Provide quick brand answers and
personalized product advice to
consumers in a single, easy-to-

use interface. All brand answers
are badged with your logo and live
on your retailer product pages to
ensure future consumers can easily
find authentic brand content.

Stand out from
competitors

Provide your retailer product
pages with the information
consumers value most while
making a purchase decision.
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Creating a Brand Engage Account

P N

Join Brand Engage

Answer guestions and respond to product reviews.

Tell Us About You
HOW BRAND ENGAGE WORKS

Shoppers from a retailer's site ask
questions about your products.

EMAIL ADDRESS @

You are notified of the questions and can
provide your answers.

FIRST NAME

LAST NAME

YOUR BRAND

Shoppers have solid information to make
more informed purchasing decisions.

BRAND WEBSITE URL

[C] You have read and agree to PowerReviews Privacy Policy

| You have read and agrea to Terms and Conditions of Use

.

Using the invitation link, you can set up your Brand Engage account. You'll just

need to add your name, email address, brand name, and brand website URL.


https://portal.powerreviews.com/brand_engage/wizard/sign_up/join

Adding a Logo

Add a Logo

This logo will appear in your answers to questions and responses to
reviews on retailer sites.

Every brand answer you provide will be
esitraieonlai displayed with a branded badge, ensuring future
consumers can quickly find authentic brand

content and product advice.

Drag your image file here or click to upload

To add a logo to your account, simply drag your
image file or click the imagebox.

€ Back Next >

Once you've provided your logo, you'll

You're Signed Up
Check your email for your login information and get receive an email .From PowerReVieWS to

started answering questions.

verify your account.

Haven't received an email?

Resend password



Adding Your Products

Paste in Your Products

To get started, all you need is a list of UPCs. Copy them from
your product database and paste them here.

Paste in your comma-separated list of UPCs or GTINs

Enter a comma separated Nist.

Your product list has been Imported

PowerReviews will now look for matches in our network to bring
you more questions and reviews to respond to.

Next >

Most of Your Products were Imported

PowerReviews will now look for matches in our network to bring
you more questions and reviews to respond to.

Some products did not import

PowerReviews looks for 12-digit UPCs or 14-digit GTINs.
Some items in this list did not meset those requirements.
Please check your product identifier list and try again. Here's
a list of products that did not import.

To begin answering questions on retailer sites,

We’lljust need to verhcy your product catalog.

To do this, add a list of your UPCs or GTINs
directly into the UPC text box shown below.

PowerReviews accepts UPCs with 12 digits and
GTINs with 14 digits.

After you submit your UPCs or GTINs, we'll
let you know if they have been accepted.

If any of your products were not accepted
by our system, we’ll notify you and you can

quickly view the incorrect UPCs and re-upload
if needed.

®



Manage Users

Support

Adding users

If you would like to add additional users to your
Brand Engage account, click on the Account
icon in the left navigation. In the Manage
Users section you can simply add a user to your

account and they can begin to answer questions.
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Answering purchase-blocking questions
P N A

i Dragon'’s Blood & Coffee Che...  Productinfo v Jep e

Brand: SheaMoisture Category: Hair:Styling Products:Volume & Texture

© Can you post ingredients in the description? I'm the 2nd one to
ask and I'd rather not have to call to get the info.

Submitted on 3/27/2018 9:59 PM

0 Add a brand answer to this guestion...

E African Black Soap and Bamb...  Froductino v Jeb, fstensouee

Brand: SheaMoisture Category: Skin Care:Moisturizers:Face Moisturizer
Dismiss

© what are the ingredients? does this contain alcohol? is it a gel-
cream or just a gel?

Submitted on 3/11/2018 6:29 PM

o Add a brand answer to this guestion...

In the Questions without Brand Answers channel, you'll be able to see the entire
queue of questions asked by consumers about your products. To answer a question,
simply type your answer in the Brand Answer textbox. Once you’ve provided an
answer, click Enter and your answer will be shared with the consumer and displayed

on retailer sites.



Dismissing questions

A

Q&A / Channels / Questions Without Brand Answers [C] Tarte 2 TommyTarte TommyTarte v  Help v

A Double Duty Beauty Shape Ta...  Productinfo v Jeb, Queston source

ar

Brand: Tarte Categeory: Makeup:Face:Concealer

© Is this hydrating or drying? This is because | have VERY dry skin,
which causes a crusty/dry undereye when i put on concealer, no
matter how many hydrating products | put on before. So, before i
buy the product | don't want it to dry my skin.

Submitted on 4/03/2018 2:53 PM

o Add a brand answer to this guestion..

-

Sometimes a customer might have a question about shipping or the retailer’s site.

If you come across a question you believe should be answered by one of your retailers
or the question is irrelevant, you can skip it by clicking Dismiss.



Reviewing your answers

A

Manuka Honey & Yogurt Hy...  Frosuctinfo v Jeb juesensoee

Jet

Brand: SheaMoisture Category: Hair:Treatment:Leave-In Treatment

© Is this product silicone free?

@ SheaMoisture products are formulated without silicones.

Submitted on 4j03/2018 11:30 AM by SheaMoisture from SheaMoisture

Add a response...

Jet

" 100% Virgin Coconut Oil Da...  productine v JEU §irtonseves

Brand: SheaMoisture Category: Hair:Treatment:Leave-In Treatment

© | have just started using the 10 in 1 line for shampoo, conditioner,

and

my
treated ha

ask and love it. I'm looking for an oil to use ends of
shine. Caucasion, Age 67, very dry-color

r, very curly and wavy

@ You can try our 100% Pure Shea Oil and our Jamaican Black
Castor Qil Strengthen & Grow Restorative Hair Serum.

Submitted on 4/02/2018 B:37 AM by SheaMaisture from SheahMoisture

Add a response.

You can review all of the answers you’ve submitted in the “Your Answers’ channel on
the homepage. If needed, you can use this screen to add an additional answer to past
questions which already have an expert answer.



Badging your content

Reviewed by 18 customers Sortby = MostRecert
4 | | z  Only So So
Compared to the Canon T3i, and the Sony and Fuji offerings, this camera is the winner. It's got the MP e Werified Buyer

advantage, the clarity and focus are great. As an entry level offering, it does offer a |ot of options. A flip
out or touch screen would really have capped off this camera. Also Niken needs to offer a Nikon krand
vertical grip, I'm using another brand, but the only options are using a cord for the shutter release or not
using the vertical release button. A small complaint - that and the flash system on the Canon does seem
a bit better.

-ﬁ‘ Official Response by Bissell

Submitted 3 Months Ago
By Sandy N.
From MNarthbrook, IL

Respondad 3 months ago

We're sorry that you did not have the optimal experience. Cntact cur claim department to get this
matter resclved.

(B More Details

Bottom Line Yes, | would recommend to a frignd

Was this review helpful to you? b7 @iz Flag this review

To ensure consumers can quickly find and identiFy authentic brand content and

product advice, all of your answers will be displayed with a badge, including your logo.



Have questions

Brand Engage?

Reach out to your retailer me



